
Non-exhaustive list of possible specific measures (Download from the Bundesnetzagentur website at the following location: Bundesnetzagentur->Topic->

Digitalisation->Terrorist Content->Questions and answers)

Possible measures 

Measure takes 
effect before 
and/or after 
publication 

Measure applicable to Measure expected of 

Expected scope Expected focus Small providers* SME* Large providers* 

Organisational measures

Terms and conditions  
Before and after 
publication 

Existing content 
and new content All content types X X X 

Terms and conditions 
Before and after 
publication 

Existing content 
and new content All content types X X X 

Community directives 
Before and after 
publication 

Existing content 
and new content All content types X X X 

Technical measures

Notification portal for users 
and third parties After publication Existing content All content types X X X 

Machine authentication of new 
user registration 

Before 
publication New content Text, images  X X 

Machine authentication of 
registered users  After publication Existing content Text, images X X 

Machine flagging of content 
(eg assigning a risk score)  After publication Existing content All content types X X 

Word filtering system 
Before and after 
publication 

Existing content 
and new content Text, links X X X 

Content hashing After publication 
Existing content 
and new content 

Images, video, 
audio X X 

AI sentiment analysis 
Before and after 
publication 

Existing content 
and new content All content types X 



Machine learning, pattern 
recognition After publication 

Existing content 
and new content All content types X 

Natural language processing, 
speech recognition After publication Existing content  

(Images,) video, 
audio X 

AI analysis of livestreams 
Upon 
publication Audio, video - - - 

Context-sensitive analysis of 
related platform content 
(similar content types/user 
networks recognition) After publication 

Existing content 
and new content All content types  X X 

Restrictions for auto-complete 
functions 

Before and after 
publication Existing content Text X X X 

Restriction for search functions
Before and after 
publication Existing content All content types X X X 

Manual measures

Enable content flagging by 
users and third parties (eg 
notification portal) After publication Existing content All content types X X X 

Manual moderation  After publication Existing content All content types X X X 

Multilingual moderation team 
(content-dependent) After publication Existing content All content types X X 

Manual moderation with teams 
of experts (subject specialists) After publication Existing content All content types X X 

Trust and safety team After publication Existing content All content types X 

Legal and policy department After publication Existing content All content types X 

Moderation guidelines for the 
moderation team 

Before and after 
publication All content types X X X 

Training for the moderation 
team 

Before and after 
publication All content types X X X 



External advisors 
Before and after 
publication 

Existing content 
and new content All content types X X X 

Enable self-moderation by 
platform users (eg streamers) 

Before 
publication 

New content and 
existing content All content types X X X 

Comprehensive measures

Full search of old content data 
following new detections After publication Existing content All content types X X X 

Set up an efficient feedback 
loop All content types X X X 

Cooperation with EU projects 
Before and after 
publication 

Existing content 
and new content All content types X X X 

Cooperation with public 
flaggers (governmental bodies)

Before and after 
publication 

Existing content 
and new content All content types X X X 

Cooperation with private 
flaggers (users) 

Before and after 
publication 

Existing content 
and new content All content types X X X 

Cooperation with NGOs 
Before and after 
publication 

Existing content 
and new content All content types X X X 
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*The distinctions between the categories of provider will be reviewed on an individual basis. 

According to Recommendation 2003/361 of the EC Commission small and medium-sized enterprises are defined as enterprises whose staff levels and economic weighting do 

not exceed certain limits.  

 A micro enterprise employs fewer than ten people and the annual turnover or balance sheet does not exceed €2mn. 

 A small or medium-sized enterprise (SME) employs fewer than 250 people and either has an annual turnover of no more than €50mn or its annual balance sheet total 

is no more than €43mn. 

 A large enterprise employs at least 250 people or exceeds the annual sales and annual balance sheet total figures of an SME.


